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Cominvest CZ Ltd was founded in the 
Czech Republic in 1991, as a family 
business specialising in the import and 
sale of abrasives, tools, equipment and 
special machines for professional use. 

Cominvest now represents 22 leading European 
manufacturers in the Czech Republic and the Slovak 
Republic. The company's carefully selected and tested 
products can be found in a wide network of wholesalers, 
retailers and specialist dealers. 

The company has headquarters, storage and sales 
departments at a number of locations, including branches in 
Ostrava, Prague and Brno. Its customer base ranges from 
shops and craft businesses, to companies involved in major 
construction projects and railways. 

Such a range of customers and locations created a demand 
for a flexible communication system. 

HIGH DEMAND
Cominvest had previously used an internet connection that 
was no longer available to meet its communication needs. 
Their previous telephone exchange system was becoming 
obsolete in the growing business and needed to be replaced. 

Because of this demand, Cominvest chose to transition to a 
DECT wireless phone system that allows almost unlimited 
movements when handling customer orders, communication 
with suppliers and conducting stock inventories. 

To increase capacity and speed the company took advantage 
of the affordable unifying of voice services and transitioned 
to a virtual exchange. The solution from T-Mobile was to 
input a system that included a virtual exchange and IP set 
up, which includes wireless Panasonic DECT phones and cell 
systems, an internet connection, mobile voice and data 
services, and voice VPN between all locations. 

Business telephone solutions based around Session 
Initiation Protocol (SIP) technology are rapidly increasing in 
popularity, as they offer a number of advantages over 
traditional telephone systems: 

Reduced call costs
Simplicity of administration
Improved functionality

These advantages are enabling businesses to roll out IP 
based systems with low total cost of ownership, while at the 
same time improving customer service levels and decreasing 
the turnaround time for system changes. 

IMPROVED CUSTOMER 
SERVICE
Choosing a Panasonic telephone system that is flexible, easy 
to deploy, compatible with leading soft-switch technology 
and capable of growing with your business will help keep 
systems installation costs down and ensure that Cominvest 
can effectively communicate with staff and customers. 

The new Panasonic VPN system has improved 
communication throughout the Cominvest business, the 
Voice VPN has meant a decrease in costs for staff calls 
within individual locations and between branches.

Staff now have the ability to move around with their phones, 
for example they are able to take their phones into the 
warehouse when ordering supplies or taking inventories. 

Sales representatives are now given the opportunity to be 
more accessible, which gives them the ability to be more 
flexible whilst still handling customer's orders. The system 
has also created an environment where communication 
between staff is easier, which results in a more effective 
workforce.

Alena Zemanova, CEO at Cominvest CZ, said, "The new 
system has meant a huge improvement across the business. 
It's made communication more streamline which benefits 
everyone. The solution really has made our work and 
communication between branches and customers easier." 

For more information about Panasonic Communication System 
Solutions, please visit: 
http://business.panasonic.co.uk/communication-solutions/ 


